YTBEPXJIEHA
npuka3zom Muntpyna Poccun
ot 30 oktsa0ps 2018 . Ne 675H

MeTtoauka
BbISIBJICHNS] M 000011IeHUS MHEHUS I'PAXKIAaH 0 Ka4yecTBe YCJI0BUIl 0KA3aHUA
YCJIYT OPpraHu3anusaMu B cepe KyJIbTYpPbl, 0XPAHBI 310POBbSl, 00pa30BaHMsl,
COUMAIBHOI0 00Cy:KUBAHUA U QeaepaJbHBIMHI YUPEKICHUSIMA MeIUKO-
COLUAJIBLHOM IKCIEePTU3bI

1. Meroauka BbISIBJICHUS U 0000IIEHNUS MHEHUS TPaXkJIaH O KaueCTBE yCIOBUM
OKa3aHMs yCIIyT OpraHu3alusIMu B cepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pa3oBaHus,
COLIMAJILHOTO O0CIIYy>KUBaHUS U (efepalbHbIMU YUPEXKICHUIMU MEIUKO-COLUATbHON
OKCIEPTHU3bI (J1ajiee COOTBETCTBEHHO — OPTaHM3AINU COIUAILHON cdepbl, MeToauKa)
pa3paboTaHa B UENSAX ONpPENEJEHUs YJIOBIETBOPEHHOCTH TPa)XAaH, SABISIIOLIIUXCS
MOJIy4aTeNIIMU YCIIYT, OKa3blBAEMbIX OpraHU3alUsIMU COLMAIBLHON cdepbl (Haee —
MOJIy4aTeNId YCIIyT), YCIOBUSIMU OKa3aHUsl YCIYT YKa3aHHBIMUA OPTaHU3ALMSIMHU.

2. B xauecTBE OCHOBHOTO METO/a BBIABICHUS MHEHHUS TOIydaTenell ycruyr,
MPUMEHSETCA UX ONPOC, KOTOPBIA OCYHIECTBISETCS B CAEAYIOMHUX (hopmax:

1) aHKeTHpOBaHUE TOTyYaTENeH YCIyT (B TOM YHCIIE OHJIAH aHKETUPOBAHHE -
0 aHKeTe, pa3MELIEHHOW B HH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«MHTEepHEeT» Ha Oo(pUUMATbHOM calTe OpraHu3alud COLUAIbHON cdepbl (nanee —
opUIMANBHBIA CalT OpraHU3alluy COLUAIBHON cdepbl), B OTHOIIEHUU KOTOPOH
OPOBOAUTCS HE3aBUCHUMas OIIEHKAa KauecTBa YCJIOBUW OKa3aHHUs yciuyr (nauee —
HEe3aBUCHMasl OIIEHKa KadyecTBa), a TakXke (elepalbHOr0 OpraHa HCIOJHUTEIbHON
BJIACTH, OpraHa WCIIOJIHUTENIbHON BilacTu cyObekTa Poccuiickoit denepaiuu, oprana
MECTHOTO CaMOYIPAaBJICHHUS);

2) UHTEPBBHIOMPOBAHHE TIOJyYaTeIICH yCIyT,

3) TeneOHHBIN OMPOC MOTydaTeNIel YCIyT.

3. OObeM BBIOOPOYHON COBOKYIMHOCTH PECHOHJEHTOB (YHUCIECHHOCTH
noJiyyaTesield yciyr, MNOJJIeKAIIUX ONpoCy) JUIsl BBISIBICHUS MHEHUS TpaxkIaH
dopmupyeTcss AJid KaXKJIO0HW OpraHu3aludyd COLUaIbHOW c(epbl B 3aBUCUMOCTH OT
oOlIel YHMCICHHOCTH ToJydarelied yciayr B JaHHOM OpraHu3alud B TEUYEHUE
KaJIeHIapHOoTO To/1a (anee — 00beM reHepaIbHON COBOKYITHOCTH), TIPEIIISCTBYIOIICTO
roJy NpoBEICHHs] HE3aBHUCHUMOM OLIEHKU KadecTBa. B ciyudae, ecnu nHdopmanus ob
oOIell YMCICHHOCTU TMOJy4yaTelell yclyr He pa3MeleHa Ha O(QUIMAIBLHOM CcalTe
OpraHM3alii COLUAIbHONW cdepbl, OHa MPEAOCTABISETCS OpraHU3aTOpy OIpoca
MoJIyyaTesie yclIyr COOTBETCTBYIOIIMM YIOJHOMOYEHHBIM (efepaibHbIM OpPraHOM
WCIIOJTHUTEIILHOM BJIACTH, OPTaHaMU UCTIOJIHUTEIHLHOUM BIacTH cyObekToB Poccuiickoi
Qdenepauuy, OpraHaMM  MECTHOTO  CaMOYINpPABJIEHUS B COOTBETCTBUU  C
rOCYJIapCTBEHHON W BEJOMCTBEHHOM CTATUCTHUYECKON OTYETHOCTBHIO (MTOTOBBIC WIIH
peBapUTEIbHbIEC IAHHBIE).

4. PexkoMmeHayeMblii 00BbEM BBIOOPOYHOW COBOKYMHOCTH PECIOHJIEHTOB
coctaBisier 40% ot oObema TeHepalbHOM COBOKYIHOCTH, HO He Oosee 600
PECIIOHIEHTOB B OJTHOW OPTraHU3ALUU.

5. BeisiBnenue u 0000IlIeHHE MHEHUs MOJydyaTeled yCIyr pPEeKOMEHIyeTcs



IPOBOJUTH B TOJ MPOBEJCHUSI HE3aBUCUMOM OLIEHKH KauecTBa MO aHKeTe JIsl Onpoca
rojy4yaTejaed yCAyr O KaudeCTBE YCJIOBHM OKa3aHUd YCIAYyr OpraHU3alUs MU
conmmasibHOM  cepbl  (mamee — AmHKeTa). PexomeHayemblid 00paszer; AHKETHI
MPEeIyCMOTPEH MpHIoKeHneM kK MeToauke.

B AHkeTy MOTYT BHOCUTHLCS M3MCHCHHUSI, HAITPABJICHHBIC HA KOHKPETU3AIUIO U
(wm) momosiHEHWE paHee CPOPMYIUPOBAHHBIX BOMPOCOB, HEOOXOMUMBIC IS
oOecriedueHrs AOCTM)KCHUS IENH BBISBICHHUS W OOOOIICHHS MHEHHUS MOoJydaTeneit
YCIIYT.

6. BoisBiieHHEe MHEHMsI MOJydaTesiedl YCIyr MPOBOJIUTCS B COOTBETCTBUU C
MOKAa3aTeNI MU, XapaKTepU3YyIOIMIMMHU OOIIMEe KPUTEPUU OILICHKM KayecTBa YCIOBUU
OKa3aHWsl  YCIAyr  OpraHU3alMsIMU  COLMAIBHOM  cdephl,  YTBEPKICHHBIMU
HOPMATHUBHBIMU TPABOBBIMU aKTaMHU YIOJHOMOYEHHBIX (eJepalibHbIX OPraHoB
MCIIOJHUTENLHON BIACTH B yCTAHOBIEHHOU cepe IeaTeabHOCTHY, MOPAJOK pacdera
KOTOPBIX YCTAaHOBIEH NpHKa3oM MUHHCTEpCTBA TpyJda W COIMAIBHON 3alUTHI
Poccuiickoii ®enepanuu ot 31 mas 2018 r. Ne 344n «O6 yrBepxknenun EnunHoro
MopsiIka pacdera IOKa3aTened, XapaKTepU3ymolUX OOIIMe KPUTEPUH OICHKU
KauecTBa YCJIOBUW OKa3aHUS YCIyr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbI
30pOBbsi, 00pa3oBaHUs, COLMAIBHOIO  OOCIyXHBaHUA U  (eaepalbHbIMU
YAPEKICHUIMU MEINKO-COIUAIbHOMN AKCIIEPTHU3BD) (3aperucTpupoBaH
MunuctepctBoM toctuiiun  Poccuiickoit @epeparuu 11 oktsa6ps 2018 .,
peructparronHbiii Ne 52409).

7. YIIOBIETBOPEHHOCTh IMOJy4YaTeled YCIyr YCJIOBUSIMHU OKa3aHUS YCIYyT
OpraHu3alMsIMU COIMAIIBHOM c(epbl ompenenseTcs Mo MOJIOKUTEIbHBIM OTBETaM
PECIIOH/ICHTOB Ha BOMPOCHI 00 YJIOBJIETBOPEHHOCTU YCIOBUSIMH OKa3aHUS YCIYT,
coaepxaiyecs: B AHKeTe.

8. 1o uroram 0600IIEHUST TaHHBIX, TTOJIYYCHHBIX B XO0JI€ OMpoca Mojydareseit
yciyr, (GOpMHUPYIOTCA TMPEUIOKEHUS MO YIYYIICHUIO KauyecTBa YCJIOBHI OKa3aHUS
YCIyT MO KaXIO0H OpraHu3aluyd COIHMATbHOW c(deppl, B OTHOIICHHH KOTOPOM
MIPOBOJIUTCS HE3aBUCUMAs OLIEHKA KauecTBa.

! TIpukas Munucrepcrsa KyasTyphl Poccniickoii ®enepauun ot 27 anpeins 2018 r. Ne 599 «O6 yTBepxkaeHun
nokaszaresied, XapakTepu3ylmux oOImMe KPUTEPUHM OLEHKH KadecTBa YCJIOBHH OKa3aHUS  yCIYT
OpraHu3alMsIMHU KyJbTyphl (3apeructpupoBan MunuctepcTBoM roctuimu Poccuiickoit @enepaunu 18 mas
2018 r., peructpanuonusiii Ne 51132); npukas MunnctepcTBa 3npaBooxpanenns Poccuiickoit deneparinu ot
4 mas 2018 r. Ne 201n «OO0 yTBepXIEHUM MOKa3aTeseH, XapakTepU3YIOUIMX OOIIHe KPUTEPUU OLEHKH
KauecTBa YCIOBMH OKa3aHHA YCIYyT MEIUIUHCKUMH OpPraHM3ALMAMHU, B OTHOUIEHMH KOTOPBIX NMPOBOAMTCS
HE3aBUCUMAs OIICHKA» (3aperucTpupoBaH MuHucTepcTBOM foctuimu Poccuiickoit ®enepamvmm 23 mas
2018 r., peructparmonnsiid Ne 51156); npukaz Munmncrepctsa obpa3zoBanust 1 Hayku Poccuiickoin @eneparmn
ot 5 nexabpst 2014 1. Ne 1547 «O06 yTBep»)A€HUH MOKa3aTeel, XapakTepU3YIOKX 00IHe KPUTEPHH OLICHKH
KadecTBa  0Opa3oBaTeNbHON  JESATETBHOCTH  OpPraHM3alMd,  OCYIIECTBISIOMHX  00pa3oBaTeIbHYIO
JEATEIILHOCTBY (3aperucTpupoBad MuHuCTepcTBOM tocTulnu Poccuiickort denepanuun 2 deppans 2015 r.,
peructpaunonnsiii Ne 35837); npuka3 MuHucTepcTBa TpyJa M COLMaIbHOM 3amuThl Poccuiickoit denepaunn
ot 23 mas 2018 1. Ne 3170 «O0 yTBep:KIeHHH IOKa3aTelel, XapaKTepU3yIoInuX OOILI1e KPUTEPHH OLECHKU
KadecTBa YCJIOBHM OKa3aHUS yCIyr OpraHM3alisIMH COIHAIBHOTO OOCTyXHuBaHUS U ¢eaepaabHbIMA
YUPEXKICHUSIMA ~ MEIUKO-COLMAIBHON  OKCHEPTH3bD»  (3aperucTpupoBaH  MHUHHUCTEPCTBOM  IOCTHLIUH
Poccuiickoit ®enepaunu 14 uronst 2018 r., perucrpanroHssiii Ne 51346).



